O pacwupenun TOProBo-cepBUCHON ceTn npuema
KapTt «MWUP»

B cBasn ¢ NPUHATUEM DepepanbHoro sakowa oT 31.07.2020 Ne 290-03 «O
BHECeHWN n3meHeHnn B 3akoH Poccuiickon ®enepayum «O 3awmTe npas
noTpebutenei» npogonkaercs osTanHoe cHmkeHne nopora BbIPYYKM, Mpu
AOCTMXEHNM KOTOpOro npodasubl 1 ucnonHuTenu yenyr 0yayt ob6s3aHb
NPpUHUMaTL KapTel «MUP». B 2016 FOAYy Takoi nopor coctaenan 120 MITH.
pybnei, B 2017 rogy Obin CHUXeH ao 40 MnH. pybnein.

3akoH fpeAycMaTpuBaeT HOBOE CHUeHMe c 1 mapTa 2021 r. — A0 30 mnH.
Py6., a c 1 nions 2021 r. - A0 20 MIH. py6.

C 1 Hosbps 2020 r. NpuHUMaTL Kapty «MUP» OynyT ob6szaHbl 1 NHTEpHeT-
nnowaakn, 4vepes koTopbie OCyLlecTBnsATCA npogaskm TOBapoB 1 ycnyr
TPETbUX NuUL (T.H. Bnagenbupl arperatopos  uHcopmauymm o ToBapax u
yenyrax). Ycnosus o6 o6bemax FOA0BON BbIpyYku ByayT Takvimu Xe, Kak n ans
OCTanbHbIX  npofasuoB. Takas Mepa  pacwmpuT  Kkpyr CyObekToB
npeanpuHMMaTensCKon ABATENBHOCTU, 0BA3AHHBLIX NPUHUMATE kapty «MWPy,
SMUCCUA KOTOPbIX Hayanack B 2015 rogy. B oktabpe 2016 roga oein BbinyLeH
1 MunnunoH BaHkoBCkMX KapT «MUP», B Aekabpe 2017 roga — 30 MWUINNOHOB, B
2020 - yxe 6onee 70 mnan. KapT.

MpuHsTME 3akoHa NOBBICUT YPOBEHb 3aALUUTH NpaB notpebuteneit u3 yucna
Aepxatenei kaptel «MUP», KOTOPbIM OTHOCATCS paBoTHMKK BropxeTHOM
Cepbl, NeHcMoHepbI, BO€HHoCNyxalwve, nonyyatenu coumnanbHbIX BbINnar.
Bospacrer MPO3paYHOCTL cermeHTa ANCTAHUMOHHOW TOproBnu 3a cuer
Paclumpenns  coepbl  GesHanuuHbix PacyeTos un ynyyweHus kaccosoii
ANCUMNIWHBLI, YTO ocoBeHHo aKTyanbHO cenvac, Korga MHorme noTpedbutenu
OnnaqnBaloT ToBapbI M yCryrv oHnaiiH.



Pocn0Tpe6Haa30p HanoMunHaeT OCHOBHbIE npasuna BesonacHoro

nonb3oBaHNA BaHKOBCKUMU KapTamu.

» Heobxogumo xpanutb Homep KapTbl W NWH-KOL BTalHE OT APYyrux.
MomHuTe, HM oaHO nuuo (BKkntovas paboTHuKOB BaHka, BblaBLLETO
KapTy) U HU NpU Kakux oBCTOATENLCTBAX He BMpaee 3anpawmBaTh Mo
MOOWIBbHLIM 1 CTaUVMOHAPHbIM TenegoHam MNH-kog nnu kop npoBepKu
NOANUHHOCTK KapTbl (CVV2 unun CVC2).

e Hu npu kakux ycnosusx HUKOMY (Oaxe npeacraBuTento Bankal) He

AasaiTe Naponb A0CTyNa k CBOEMy CYETY Yepes NHTepHerT.

« Tlpu yTepe nnn xuweHn kapThl HEMEANEHHO MO3BOHUTE B cnyx6y
noaAepxku GaHka v nonpocuTe 3abnokMposaTh Bally kapTy. Yem
ObicTpee Bbl 370 cpenaete, Tem Gonblue BEPOSATHOCTb TOrO, YTO

MOLLEHHUKN HE yCnetT et BOCMNONb30BaThCS.

o Heobxogumo Bcerga umets npn cebe (B 3anUCHOW KHWXKE wnu B
MOOUNbHOM  Tened)oHe) KOoHTaKTHble TenedoHbl BaHka ©  Homep

BaHKoBCKOI KapThbl.

 SMS-onoseleHne o MPOBEAEHHbIX onepauuax no KapTe no3sonseT
BbicTpee y3HaTh, YTO AeHbMM co cueTa cnucanun 6es Ballero seaoma.
Yem ckopee knueHT yBEAOMUT BaHK 0 HECaHKLMOHNPOBAHHOM CRMCAaHWM

CPEACTB, Tem Borblue Y HEro LWAaHCOB NONYYNTh CBOW AEHbLM obpaTHo.

» [lpu peweHun Bcex npobnemHbix cuTyaumn obpallanTecb TONbkO Mo
obuunanbHeiM Homepam TenedoHoB 6GaHka. Ecnv Bam npeanaratT
MOSBOHNTL NO ApPYromMy HOMEPY, TO 3TO, CKOPEE BCEro, MOLLEHHMKY,
KOTOPbIE NMbITAOTCA y3HaTL Y Bac MHOPMaLMIO O Bac U BaLleil KapTe,

YTOObI YKPacCTb AEHbIN.

+ byabte BHUMaTenbHbl Kk ycrosusm XPaHEeHNss 1 MNCNoNb30BaHUA
BaHkoBCcKoW KapTbl. He noaseprante  ee MEXaHNYeCKuMm,
TEMNEePaTypHbIM 11 3NEKTPOMArHUTHBIM  BO3AENCTBUSAM, a  Takke
n3beranTe nonagaHus Ha Hee Bnarn. baHkoBCkylo KapTy Henbas

XpaHWTb pAnoM C MOBUNbHLIM TenemoHoM, 6bITOBON W ohuncHoN



TEXHUKOWN.

* YCTaHOBMEHHbII nUMUT CYTOYHOTO  CHATUS  HamW4HbIX no  KapTe

y6epe>i<eT OT CHATUA MOLLEHHUKammn CYMMbI CBEPX 3TOro numuTa.

HanomuHaem TaKkkKe, 4T1o CyLueCTByeT HemMano cnocobos XVLUeHna peHer ¢

KPEAUTHbIX KapT. [epevncnim ocHOBHbIE U3 HIX:
+ KonuposaHue uHdopmavmn ¢ KapTbl

MpakTukyeTcs npu onnate KapToii cyeTa B pecTopaHe, kny6e vnu marasune.
CoTpyAHuK nog kakum-nn6o NPEANOrom yHocUT Ballly KapTy Konupyer Bce ee
AaHHbIE, BKMOYas CeKpeTHble LMdpbI (CVVICVC-kop) ¢ obpaTHOW CTOPOHBI.
Nwmes ykasaHHble CBEAEHNA, MOLLIEHHIK CMOXET pacnnaTuTbCs Balueil KapTou
Ha MHOrmMx canTax.

o OUWNHF

OcyuwectenseTcs ¢ NOMOLLBIO NoaAenbHbIX caiToB BaHka, OTANYaKLWNXCH OT
HacToAWNX  Kakon-HUby b HENPUMETHON MenoYbl — Hanpumep, oaHoun
Byksoi B HasBaHuu. Monb3oBatens KapTbl IyMaeT, YTO OH HaxoAWTCH Ha caliTe
cBoero 6aHka un CODCTBEHHOPYYHO BBOAUT BCe Heo6xo,qmmp|e AaHHblEe KapThl.

He cTout 06bsicHsTs, Kak BOCMONb3YeTCA 9TMUN AaHHbIMK BRagenbUbl caiTa.
* BbisicHeHue nun-koga no TENEeOHY NN NHTEepHeTY.

Takne cnocobbl Takke HasbiBalOT «coumanbHbIMWY, MOCKONbKY HUKaKWX
TEXHUYECKUX  NpUemMoB  MOLUEHHMKaMU  He ncnone3yetcs - nulb
KOMMYHUKabenbHOCTb U 3HaHWe qe}woseqecxoﬁ ncuxonorun. «Bam 3BOHAT n3
6aHka N. Haw cant 6bin B3NTOMaH, faHHble Ballein KapTbl Bbinu NOXULLEHbI!
CpouHo npogukTyitTe HOMEP KapTbl U MUH-KOA, YTOBbLI Mbl MOTIU HemeaneHHo
3abnokvposaTb kapTy w ybepeub Bawm aeHbrm or 3MOYMbILLNEHHUKOBY».
nofib3oBaTeNb Cam AUKTYET CBOWM NUH-KOA, Aa elye 1 bnarogapuT MOLLEHHVKOB

3a OKkasaHHyIo «ycnyry».

MuckMma ¢ aHanormyHLIM cogepxanmem MOTYT NPUXOANTL W Ha BalLuy noyry.



Ewe pas3 HanomMnHaem: HUKoraa v Hu npu Kaknx obcroaTenbcTeax COTPYOHUKN
BaHka He MOTYT BbIACHATL Ball NuH-koa. OH AOMKEH ObITb M3BECTEH TOMNBKO
BaM.

Mpn nonyyeHWn Kakoi-To CMC WAM 3BOHKA C coobuyeHnem o «Grokuposke
C4€Tar», cneayeT nNepesBOHNTL B Balle oTAeneHune 6aHka no oduumansbHoMy
TENeOHHOMY HOMepy, ykasaHHOMy Ha caiiTe. Nnu6o npunTM B oTAEeneHwe
NWNYHO.

» XWLEHMEe KapTbl BMECTE C NUH-KOAOM NGO C TenepoHoMm.

Mpn xueHun kapTbl BMecTe ¢ MOBUMbHbLIM TeneoHOM, NPECTYNHUKA MOoryT
CHATL A€HbMM Unn BoCNoNb3oBaThes Baluein kapToit Ans onnats, Ncnonbays
CEKpETHbIe KoAbl, Npuxoaslume Ha Baw Homep. Ewe npolle Gyaer noxututes
Ballin CPeACTBa, €Cnn Bbl MMEeTe MPUBbIYKY HOCUTb ByMaxKy C MUH-KOAOM

BMECTe C KapTOM.

WcTounuk: Pocniotpe6nassop
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